
ySRql;ySRqgtcGJ;t,m'D;trlt'gwz. 

Children’s Health℠  rRvDRwH>0J'.ySRqgw*Rv>v> 

tcGJ;t,mvXw>u'd;M>w>uG>xGJu\[ku,mvXw>\[h.vDRtDRySJRw>uG>xHqdurd.M>pXRw><ySJRw>,l;,D>y;uJ<ySJRw>tol;toh.tvR

uyDR'D;ySJRw>trkmtvRtylRM.vDRI 'frd>y><ySRuG>xGJvk>'d.xD.rhwrh> cX.p;vXtM>pdM>urDRvXySRqgw*RvXtxD.w>qg \[H.vX 

Children’s Health 

w*Rtod;<etd.'D;cGJ;,mvXw>u'd;M>w>*h>w>usdRb.C;ecGJ;e,mwz.'D;w>qg \[H.tzDvpH.vXtb.xGJ'D;cGJ;,moh.wz.tHRM.

vDRI 

'frd>y>wz.tod;<etd.'D;cGJ;,mvXw>u= 

• ymCkmym*D> ySJRw>o;ql.vXw>qXwJmwz.vXtb.C;'D;ezdtw>ql;w>qgtw>uG>xGJu[ku,mtylRM.vDRI  

• rk>v> 0J'.w>cDqXvXt-uX;0Jb.0JwcgvXw>ChxD.w>rRpXRtw> zH;w>rRvXt-

uX;tb.wcgv>v>'fw>tuH>tpDvXzdo.tw>td.ql.td.csh(Children’s Health) 

urRw>tylRtod;<tw>ymzsgxD.tw>ynd.uG>pd'D;w>od.w>oDtd.tod;M.vDR 

• oh.ng 

uoH.o&.wz.<o&.o&.rk.uG>ySRqgwz.'D;ySR[h.w>td.ql.td.cshtw>uG>xGJu[ku,mvXt*Rwz.vXtuG>

xGJu[ku,mezdtrHRM.vDRI 

• rRM> 

w>rRw>vXtySJRw>td.o'H.td.o'X'D;ySJRw>clol.vXw>qJ;usd;qJ;usX'D;w>uGJ;eD.uGJ;CgcJvXmvXtymCkmezdtw>uG

>xGJu[ku,m'fw>od.w>oDymyeD.Cm0J'.tod;M.vDRI 

• b.w>wJ'k;oh.ng 

tDRcDzsduoH.o&.w*R<vXw>uwdRrhwrh>usdmvXee>yX>tDRoh<vXtb.C;'D;w>ql;w>qg<w>ulpg,gbsg'D;w>td.o

;vXw>ubsguhRM.vDRI  

• 'd;M> 

w>*h>w>usdR'few>vd.b.td.tywD>tod;rh>'fod;eu[h.rhwrh>orXw>[h.w>ysJvXw>ulpg,gbsgvXw>qSXEkmtDRwc

gv>v>t*D>M.vDRI  

• rR w>qXwJmwz.<vXw>wJoud;w>'D;ezdtuoH.o&.b.C;ezdtw>td.ql. td.cshtw>uG>xGJu[ku,mM.vDRI 

w>tHRymCkmw>cGJ;w>,mvXw>uwl>vdmrhwrh>orXw>td.ql.td.cshtw>uG>xGJu[ku,mvXezdt*D>'fw>od.w>oD

ysJ0J'.tod;'D;vXw>uwJb.w>ql;w>qgtw>ydmxGJxD.tcHvXw>orXw>'fod;tHRwuvkmtCdM.vDRI  

• rRySJR 

w>eJ.vDRvXtqdwcg(t'd<?w>td.rltd.*JRtw>tJ.'d;/wcgvXezdt*D>'fw>ysJtDRcDzsdw>od.w>oD'D;vXw>uuG>v>e

zdtw>td.ql.td.cshtySR[h.w>wz.uvlRydmrRxGJCkm'D;w>eJ.vDR'fod;tHRwcgv>v>M.vDRI  

• rk>v> 0J'.w>&J.oJuwDRrlmrlmeD>eD>vXezdtw>qgth.xk;t*D>M.vDRI 

• ymCkmym*D>vXw>ouJmy0;toedwz.vXtb.C;'D;ezdtw>uG>xGJu[ku,m t*D>M.vDRI  

• ol 

vDwJpdvXw>uud;'D;'d;M>w>ud;wz.'D;w>uoh.ngeJ'.vXw>ql;w>qgtw>*h>vXw>zD.CH;CmtDRwrHRv>v>M.u

b.w>wJoud;tDR'D;eRM.vDRI 

• rRM>ol ezdtw>td.ql.td.cshtw>uGJ;eD.uGJ;Cgwz.vXw>qXuwD>twuGD>vXt-uX;tb.wcgM.vDRI 



• td.'D; 

[H.zdCDzdw*Rrhwrh>cX.p;w*R'few>CkxX'.e0Jtod;'D;ezdtuoH.o&.tw>'k;oh.ngb.C;ezdtw>wl>vdmtDR

vXw>qg[H.t*h>M.vDRI 

• td.'D; cGJ;,mvXw>uulpgezdvXw>rkmw>vR'D;w>ymuJtol;oh.vRuyDRzJezdtHRqg'D;uoHtuwD>M.vDRI 

w>tHRymCkmw>&J.usJRezdtw>qgth.xk;<ulpgtw>qgyeD.wz.vXtcDqXtw>ulpg,gbsgt*D>'D;ymyeD.vk>v>xl

oEl<ol.o;*h>0D'D;w>ol.tk;o;tk;tw>vd.b.vXttd.'D;eR<ezd'D;e[H.zdCDzdM.vDRI  

• 'd;M> w>uG>xGJu[ku,mvXtylRzsJ;'D;w>rRw&Dwygrhwrh>w>rRql.rRpd;vXySRw*Rv>v>ttd.M.vDR  

• td.'D; 

cGJ;,mvXezdtHRylRzsJ;'D;eD>cdrhwrh>w>ulpg,gbsgtw>zD.CH;rRCH;wz.vXtvD>wtd.vXw>ulpg,gbsgt*D>b.M.vDR

I 

• td.'D; 

cGJ;,mvXezdtHRylRzsJ;'D;w>zD.CH;xk;CH;rhwrh>w>ymvDRqDvXw>&J.usJRyXqSXtouJmy0;t*D><rhwrh>b.vX*h>*DRtlw>

td.o;wcgtuwD>b.M.vDRI 

• rRM> w>uG>xGJu[ku,mvXtylRzsJ;wcgtylRM.vDRI 

• b.w>ulpg,gbsgtDR 

ySJRw>qdurd.qdur;M>w>'D;ySJRw>,l;,D>y;uJvXwtd.'D;w>uG>0J'.'l.uvkm<zH;n.tvGJ><w>uJxHzduD>zdtcD.xH;cD

.bd<oGH.xH;<w>bl.w>bg<w>uJrk.uJcGgtuh>yeD.<oGH.xH;tw>ymyeD.vDRo;<eD>cdeD>o;uh>*DRwvXwySJRwql.wcsh<rh

wrh>vk>v>xloEl<rk>usdR0JRuGmrhwrh>w>ul.b.ul.ohtw>td.o;M.vDRI  

• orX vXw>uymCkmym*D>vXw>Ckoh.ngrRvdtw>wdmusJRwrHRv>v>vXt'db. 

rR[l;ezdtw>uG>xGJu[ku,m'D;w>ulpg,gbsgM.vDRI 

• td.'D;w>obshvX w>uwD.xD.w>u'l;u'h>wcg'D;rRM>w>[h.uhRw>xH.w> ymo;M.vDRI  

• rRM> w>rRpXRvXw>uqJ;usd;w>'Do'Xtw>rRpXRtw>zH;w>rRwz.zJrh>vd.b. tcgM.vDR  

'fy SRqgwz.tod;<etd.'D;cGJ;,mvXw>= 

• b.w>wJ'k;oh.ng w>vXtvd.b.wrHRv>v>vXw>ue>yX>b.rEkRtCdetd.zJ tHRvJ.M.vDRI  

• b.w>wJ'k;oh.ng w>teD>eD>vXw>urRtDR'D;w>teD>uD>vXw>uwl>b.tDR'fvJ. M.vDRI  

• b.[h. 

eR'D;w>pH;qXwz.vXw>e>yX>tDRoh0J'.vXw>oHuG>wrHRv>v>rhwrh>w>b.,d.wz.vXttd.'D;eRvXtb.xGJ'D;w>

ulpg,gbsgM.vDRI 

• wJb. ySRud;*R'J;vXeqdurd.w>rEkRvJ.'D;w>wl>b.vXew>ulpg,gbsgt*D> 'D;w>vXw>&J.usJRymvXe*D>M.vDRI  

• oh.ng e0JvXzJetd.'D;w>qgth.xk;tcgySRvXtuG>xGJeRuue.eR'D;rRpXReR vXeutd.rkmxD.M.vDRI  

• td.'D; w>qXuwD>'D;w>vD>vXw>uvdmuGJ'D;rRvdw>M.vDRI 

• wJ'k;oh.ng eRcDzsdySRvXuzD.erd>yS>'D;w>vXt0Joh.urR0J'.eD>eD>'D;t0Joh.u 

rR0J'.ubl;u,D'D;vXusdRusJvXo'H.o'XM.vDRI 

• td.b.'D; e[H.zdCDzdvXw>qXuwD>tgtg'fetJ.'d;tod;<zJrh>ohrh>b.tcgM. vDRI  

• td.'D; w>rRpXRvXuoh.nguG>xGJvDReo;vXusJ'fvJ.zJeuhRu'gql[H.tcg M.vDRI 

• uM> o;'d.xD.<[D.rhwrh>pH;b.w>vXwb.ol.b.o;b.eRvXtb.C;'D;w>vXtuJxD.'D;eRM.vDRI  



• rRM> ySRtd.oud;w>wz.vXrd>y>[h.vDRymrl'gwz.M.vDRI  

rd>y>wz.xk;uGHmrhwrh>orXw>[h.vDRrl'gwz.tHRvXw>qXuwD>wcgv>v>t*D>oh0J'.M.vDRI  

'fy SRqg'D;rd>y>wz.tod;<etd.'D;rl'gvXw>u= 

• oHuG> w>oHuG>wz.zJerh>we>yX>w>uG>xGJu[ku,mvXeb.w>wJb.eRM.vDRI  

• [h. w>*h>w>usdRb.C;w>*h>vXtb.xGJ'D;ySRqgtw>td.ql.td.cshrh>rh>wDwD 'D;tvXtySJRM.vDRI 

• vlRydmrRxGJw>ulpg,gbsgtw>&J.w>usJR  

vXtySJRw>tX.vDRwl>vdmcDzsdeR'D;ew>td.ql.td.cshtw>uG>xGJu[ku,mtu&l>M.vDRI  

• uwdRw>'D;  euoH.o&.b.C;w>vXeuG>v>tDRohvXtb.xGJ'D;w>qgth.xk;'D;w>&J.usJRyXqSXw>qgth.xk;M.vDRI  

• oh'dol.'do;qdurd.w>vXySRqgvXt*Roh.wz.t*D>M.vDRI 

• vlRydmrRxGJw>qg[H.tw>bsX'D;w>od.w>oDwz.M.vDRI  

• ymzsgxD. w>vDRysHRvXw>xH.qdymtDRwz.Ckm'D;w>'Dol.ymo;'D; 

ySRqgtw>td.o;tw>qDwvJto;wz.vXw>wqdurd.ymtDRM.vDRI  

y[h.oq.xD.eRvXeuuwdRoud;w>'D;= 

• ezdto&.orguG>ySRqgrhwrh>uoH.o&.M.vDRI 

• o&.orguG>ySRqgtrl'gcd.rhwrh>ySReJ.w>M.vDRI  

• ySRwrSHRtw>&hvdmrkmvdmwz.tcX.p;vXttd.vX Care Line 214-456-2273. 

• o&.orguG>ySRql;ySRqgtySR[H;pkeJ.usJw>(tuwD>zJrk>[grhwrh>EGHtuwX>e.&H.wz.<ud;b. 214-456-7000). 

zJeRrhwrh>e\[H.zdCDzdwl>b.vXecGJ;e,m'fySRqgw*Rtod;tHRw>rh>w>vlRydmrRxGJtDRM.<etd.'D;cGJ;,mvXw>uwD.xD.w>ol.tk;o;

tk;tw>*h>wcg'D;'d;M>w>cDqXvXw>uGJ;vDRtDRvX w>ol.tk;o;tk;*h>0Dtw>CJmvDRbSgvDRturH;wHmvXttd.vX Children’s Health 

rhwrh>wD.xD.w>ol.tk;o;tk;'D;u&XvXvmwcgcgwuh>I 

zJerh>wl>b.vXew>*h>wz.w>rh>wCJmvDRbSgvDRtDRrhwrh>rRM>w>vXt*D>cDzsd Children’s Health b.'D;eqJ;usd;0J'.  

ur H;wHmrd>yS>rRoud;w>t0JR'X;vXw>tuH>tpD'D;ySRqgtw>ylRzsJ;t*D> ( Joint Commis sion Office of Quality and Patient 

Safety) 

One Renaissance Boulevard 

Oakbrook Terrace, Illinois 60181 

patientsafetyreport@jointcommission.org  

 

w>t d.ql.td.tw>zH;w>rRw>u'l;u'h>tu&l>  (Health Facility Compliance Group) 

(MC 1979) 

Texas t0JRusdRvXuD>pJ.tw>td.ql.td.cshtw>zH;w>rRwz.  

mailto:patientsafetyreport@jointcommission.org
mailto:patientsafetyreport@jointcommission.org


P.O. Box 149347 

Austin, Texas 78714 

hfc.complaints@dshs.state.tx.us 

1-888-973-0022 w>u'l;u'h>tvDusdR 

1-512-834-6653 Fax 


